
 

 

 
 
 
Facts about the National Patient Safety Goals 
 
In 2002, The Joint Commission established its National Patient Safety Goals (NPSGs) program; the first 
set of NPSGs was effective January 1, 2003. The NPSGs were established to help accredited 
organizations address specific areas of concern in regard to patient safety.  
 
Development of the Goals 
A panel of widely recognized patient safety experts advise The Joint Commission on the development 
and updating of NPSGs. This panel, called the Patient Safety Advisory Group, is composed of nurses, 
physicians, pharmacists, risk managers, clinical engineers and other professionals who have hands-on 
experience in addressing patient safety issues in a wide variety of health care settings. The Patient Safety 
Advisory Group works with Joint Commission staff to identify emerging patient safety issues, and advises 
The Joint Commission on how to address those issues in NPSGs, Sentinel Event Alerts, standards and 
survey processes, performance measures, educational materials, and Center for Transforming 
Healthcare projects. Following a solicitation of input from practitioners, provider organizations, 
purchasers, consumer groups, and other stakeholders, The Joint Commission determines the highest 
priority patient safety issues and how best to address them. The Joint Commission also determines 
whether a NPSG is applicable to a specific accreditation program and, if so, tailors the goal to be 
program-specific. 
 
New NPSG on clinical alarm safety: phased implementation in 2014 and 2016 
In June 2013, The Joint Commission approved a new NPSG on clinical alarm safety (NPSG.06.01.01) for 
hospitals and critical access hospitals. The new goal will be implemented in two phases: phase one 
begins January 1, 2014, when hospitals will be required to establish alarm safety as an organizational 
priority and identify the most important alarms to manage based on their own internal situations; phase 
two begins January 1, 2016, when hospitals will be expected to develop and implement specific 
components of policies and procedures, and to educate staff in the organization about alarm system 
management.   
 
It is important to note that the proposed phase two requirements may be enhanced before they are 
implemented in 2016. These changes could arise from hospitals’ experience with phase one 
requirements as well as newly emerging evidence about best practices. If any changes to the phase two 
requirements are made, accredited hospitals will be notified through field review and Perspectives.  
 
Both the Advancement of Medical Instrumentation (AAMI) and ECRI Institute websites contain useful 
information on safely managing alarm systems. In addition, The Joint Commission published a Sentinel 
Event Alert on clinical alarm management in April. The Alert contains suggestions for assessing and 
managing risks associated with alarms, and complements the expectations of the new NPSG. Additional 
Joint Commission resources on the topic include two Take 5 podcasts and the replay of a webinar held in 
May. 
 
For more information 
The National Patient Safety Goals for each program and more information are available on The Joint 
Commission website. Questions can be sent to the Standards Interpretation Group at (630) 792-5900 or 
via the Standards Online Question Submission Form.  
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http://www.jointcommission.org/prepublication_-_new_national_patient_safety_goal_on_clinical_alarm_safety/�
http://www.ecri.org/Forms/Pages/Alarm_Safety_Resource�
http://www.jointcommission.org/podcast.aspx?CategoryId=13�
http://www.jointcommission.org/alarm_safety_webinar/�
http://www.jointcommission.org/standards_information/npsgs.aspx�
http://www.jointcommission.org/standards_information/standards_online_question_form.aspx�


2014 Behavioral Health Care 
      National Patient Safety Goals 

The purpose of the National Patient Safety Goals is to improve patient safety. The goals focus on problems in 
health care safety and how to solve them.  

This is an easy-to-read document. It has been created for the public. The exact language of the goals can 
be found at www.jointcommission.org.

Use at least two ways to identify individuals served. For example, use the individual’s name 
and date of birth. This is done to make sure that each individual served gets the correct  
medicine and treatment. 

Identify individuals served 
correctly

NPSG.01.01.01

Prevent infection

NPSG.07.01.01

Identify individuals served 
safety risks

NPSG.15.01.01

Use the hand cleaning guidelines from the Centers for Disease Control and Prevention or the 
World Health Organization. Set goals for improving hand cleaning. Use the goals to improve 
hand cleaning.

Find out which individuals served are most likely to try to commit suicide.

Record and pass along correct information about an individual’s medicines. Find out what  
medicines the individual served is taking. Compare those medicines to new medicines given 
to the individual served. Make sure the individual served knows which medicines to take when 
they are at home. Tell the individual served it is important to bring their up-to-date list of  
medicines every time they visit a doctor.

Use medicines safely

NPSG.03.06.01



2014 Home Care 
      National Patient Safety Goals 

The purpose of the National Patient Safety Goals is to improve patient safety. The goals focus on problems in 
health care safety and how to solve them.  

This is an easy-to-read document. It has been created for the public. The exact language of the goals can 
be found at www.jointcommission.org.

Use at least two ways to identify patients. For example, use the patient’s name and date of 
birth. This is done to make sure that each patient gets the correct medicine and treatment. 

Identify patients correctly

NPSG.01.01.01

Find out which patients are most likely to fall. For example, is the patient taking any medicines 
that might make them weak, dizzy or sleepy? Take action to prevent falls for these patients.

Find out if there are any risks for patients who are getting oxygen. For example, fires in the 
patient’s home. 

Use the hand cleaning guidelines from the Centers for Disease Control and Prevention or the 
World Health Organization. Set goals for improving hand cleaning. Use the goals to improve 
hand cleaning. 

Prevent infection

NPSG.07.01.01

Prevent patients from falling 

NPSG.09.02.01

Identify patient safety risks

NPSG.15.02.01

Record and pass along correct information about a patient’s medicines. Find out what  
medicines the patient is taking. Compare those medicines to new medicines given to the 
patient. Make sure the patient knows which medicines to take when they are at home. Tell the 
patient it is important to bring their up-to-date list of medicines every time they visit a doctor.

Use medicines safely

NPSG.03.06.01



2014 Hospital 
      National Patient Safety Goals 

The purpose of the National Patient Safety Goals is to improve patient safety. The goals focus on problems 
in health care safety and how to solve them.  

This is an easy-to-read document. It has been created for the public. The exact language of the goals can 
be found at www.jointcommission.org.

Get important test results to the right staff person on time.

Find out which patients are most likely to try to commit suicide.

Use the hand cleaning guidelines from the Centers for Disease Control and Prevention or the 
World Health Organization. Set goals for improving hand cleaning. Use the goals to improve 
hand cleaning. 

Use proven guidelines to prevent infections that are difficult to treat.

Use proven guidelines to prevent infection of the blood from central lines. 

Use proven guidelines to prevent infection after surgery.

Use proven guidelines to prevent infections of the urinary tract that are caused by catheters.

Make sure that the correct surgery is done on the correct patient and at the correct place 
on the patient’s body.

Mark the correct place on the patient’s body where the surgery is to be done.

Pause before the surgery to make sure that a mistake is not being made.

Use at least two ways to identify patients. For example, use the patient’s name and date of 
birth. This is done to make sure that each patient gets the correct medicine and treatment. 
Make sure that the correct patient gets the correct blood when they get a blood 
transfusion.

Identify patients correctly
NPSG.01.01.01

NPSG.01.03.01

Prevent infection
NPSG.07.01.01

NPSG.07.03.01

NPSG.07.04.01

NPSG.07.05.01

NPSG.07.06.01

Improve staff communication
NPSG.02.03.01

Identify patient safety risks
NPSG.15.01.01

Prevent mistakes in surgery
UP.01.01.01

UP.01.02.01

UP.01.03.01

Before a procedure, label medicines that are not labeled. For example, medicines in syringes, 
cups and basins. Do this in the area where medicines and supplies are set up.

Take extra care with patients who take medicines to thin their blood. 

Record and pass along correct information about a patient’s medicines. Find out what  
medicines the patient is taking. Compare those medicines to new medicines given to the  
patient. Make sure the patient knows which medicines to take when they are at home. Tell the 
patient it is important to bring their up-to-date list of medicines every time they visit a doctor. 

Use medicines safely

NPSG.03.04.01

NPSG.03.05.01
NPSG.03.06.01

Make improvements to ensure that alarms on medical equipment are heard and responded to 
on time.

Use alarms safely

NPSG.06.01.01 



2014 Long Term Care  
      Medicare/Medicaid Certification-based Option

        National Patient Safety Goals 
The purpose of the National Patient Safety Goals is to improve patient safety. The goals focus on problems in 
health care safety and how to solve them.  

This is an easy-to-read document. It has been created for the public. The exact language of the goals can 
be found at www.jointcommission.org.

Use at least two ways to identify residents. For example, use the resident’s name and date of 
birth. This is done to make sure that each resident gets the correct medicine and treatment.

Find out which residents are most likely to fall. For example, is the resident taking any  
medicines that might make them weak, dizzy or sleepy? Take action to prevent falls for these  
residents.

Find out which residents are most likely to have bed sores. Take action to prevent bed sores 
in these residents. From time to time, re-check residents for bed sores.

Use the hand cleaning guidelines from the Centers for Disease Control and Prevention or the 
World Health Organization. Set goals for improving hand cleaning. Use the goals to improve 
hand cleaning.

Use proven guidelines to prevent infection of the blood from central lines. 

Identify residents correctly

NPSG.01.01.01

Prevent residents from falling 

NPSG.09.02.01

Prevent bed sores

NPSG.14.01.01

Prevent infection

NPSG.07.01.01

NPSG.07.04.01

Take extra care with residents who take medicines to thin their blood. 

Record and pass along correct information about a resident’s medicines. Find out what  
medicines the resident is taking. Compare those medicines to new medicines given to the  
resident. Make sure the resident knows which medicines to take when they are at home. Tell the 
resident it is important to bring their up-to-date list of medicines every time they visit a doctor.

Use medicines safely

NPSG.03.05.01

NPSG.03.06.01
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